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Cahps hospice survey quality assurance guidelines

Overview: CAHPS® Hospice Survey collects information about the experiences of hospice patients and their informal caregivers perspectives on their loved ones caring with hospice services. Current trends are against increased use of hospice services in the U.S. More than a million
Americans receive hospice services annually. Hospice CAHPS® Survey started national implementation in January 2015. About the study: CAHPS® Hospice Survey samples the primary caregivers of deceased hospice patients who meet examination criteria. The investigation will take
place several months after the death. The survey includes the following main topics: starting hospice care; help with patients' symptoms, communication with the hospice team, caregivers own experiences with hospice care services; an overall assessment of hospice care, and a question of
willingness to recommend hospice. There are three approved modes of survey management: mail only, phone only and mixed (mail followed by phone). Policy relevance: CAHPS® Hospice Survey is required for FY 2017 Annual Payment Update (APU) determination and subsequent FY
APU periods. Implementation started with a dry run for at least 1 month in the first quarter of CY 2015 (January 2015, February 2015 and/or March 2015) plus 3-quarters of continuous monthly participation (April 1, 2015 through December 31, 2015). Monthly participation is required for all
subsequent months. For more information, please visit the CAHPS® Hospice Survey website at: . The RANDRAND Health CareProjects&gt;CAHPS® Consumer Assessment of Healthcare Providers and Systems (CAHPS®) The study is an innovative effort to develop tools to map people
about their health experiences and report results to help consumers make better health-related decisions. RAND has been part of the consortium's leading CAHPS® since the project was launched in 1995. CAHPS® is funded by the Agency for Healthcare Research and Quality (AHRQ) and
the Centers for Medicare and Medicaid Services (CMS). CAHPS® is now the undisputed leader in measuring patient experience. Basically, ® CAHPS® survey instruments designed to assess consumer health plan performance in multiple health settings (commercial, Medicaid, Medicare);
reports were intended to provide consumers with information in an easy-to-use format. Then, CAHPS® expanded the scope to include surveys and reporting recommendations for assessment by individual doctors, physician groups and hospitals. CAHPS® developed targeted sets of goods
for people with reduced mobility, home health and prescription drug plans. CAHPS® now consists of a family of surveys focused on ambulatory care (e.g. health plans, home health, surgical care, dental plans) and facilities (e.g. hospitals, in-center haemodialysis and nursing homes). RAND
has also established itself as a reliable technical advisor to CMS – for example, providing support for hospital and hospice examinations. A recent effort provided survey instruments, procedures, and analyses for use with the Medicare Shared Savings Program, the Physician Quality
Reporting Program and other CMS programs. RAND is currently helping CMS implement the Medicare Advantage and Prescription Drug Plan investigations, CAHPS for accountable Care Organizations and the CAHPS Hospice Survey. RAND analyses also help CMS understand and
manage racial/ethnic differences in care. CAHPS® is widely used , for example, by the National Committee for Quality Assurance to accredit health plans and recognize medical homes; of buyers to inform pay-for-performance; and by a number of public and private providers to assess the
quality of care. Highlights of CAHPS® work Browse all CAHPS® Publications AHRQ CAHPS® SiteCenters for Medicare and Medicaid (CMS) CAHPS® Site Marc N. Elliott is a senior principal researcher at RAND and has his Distinguished Chair in statistics. His areas of interest include
health disparities, Medicare, vulnerable populations, health experiences, profiling of health care facilities, survey sampling, experimental design,... Steven Martino is senior behavioral scientist at the RAND Corporation. He is an expert in the application of cognitive and behavioral theory to
understand the initiation and development of health and risk behaviors. Much of his research has focused on psychosocial aspects of youth... CAHPS® HomePublication HighlightsAll publicationsTransfers Save to my RAND share on FacebookShare on TwitterShare on LinkedIn Hospice
Consumer Assessment of Healthcare Providers and Systems CAHPS® Survey About this page CAHPS® Hospice Survey website provides a description of the survey, its actions and requirements. For more information, please visit the technical survey website,
www.hospicecahpssurvey.org. For technical assistance contact CAHPS® Hospice Survey Project Team: hospicecahpssurvey@hsag.com or 1-844-472-4621. To communicate with CMS staff about survey implementation issues: hospicesurvey@cms.hhs.gov. Examination Description
CAHPS® Hospice Survey is a national survey of family members or friends who took care of a patient who died while under hospice care. The survey is conducted monthly. The questionnaire contains 47 questions covering topics of interest to family carers and hospice patients. Survey
results are published as part of Hospice Compare on www.Medicare.gov website. Publicly reported data includes the following eight measures: Measuring name questions from survey communication with family Relatives reported how often the hospice team: · Kept them informed about
when they would come to care for their family member · Explained things in a way that was easy to understand · Listened carefully to them as they talked about problems with the family member's hospice care · Kept them informed about the family member's condition · Listened carefully to
them · Gave them or conflicting information about the family member's condition or care Few timely help Family caregivers reported how often: · They got help as soon as they needed it, when they asked the hospice team for help · They received the help they needed from the hospice team
during evenings, weekends or holidays Treating patients with respect Family caregivers reported how often: · The hospice team treated their family member with dignity and respect · They felt the hospice team really cared about their family member Emotional and Spiritual Support Family
caregivers reported on how much: · Emotional support they received from the hospice team while their family member was in hospice care · Emotional support they received from the hospice team in the weeks after their family member died · Support they received for their religious or
spiritual beliefs Help for pain and symptoms Family caregivers reported if their family member received as much help with pain as necessary, and how often their family member needed help to: · Pain · Breathing difficulties · Problems with constipation · Feelings of anxiety or sadness
Training family to care for the patient Family caregivers reported on the hospice team gave them the training they needed about: · Side effects to look for from pain medicine · If and when to give more pain medicine · How to help if their family member had trouble breathing · How to help
their family member became restless or agitated Assessment of this hospice Family caregivers rated this agency on a scale from 0 (worst possible) to 10 (best possible) Willing to recommend this hospice Family caregivers reported how likely they would be to recommend this agency to
other friends or family participation requirements for hospices hospices that have 50 or more survey-qualified patient/family caregiver couples in a reference year are required to participate in the CAHPS® Hospice Survey to receive their full Medicare Annual Payment Update (APU). The



following table lists key dates with respect to Hospice survey data collection, including the data collection year, corresponding reference year, and the annual payment update that is affected. It also includes deadlines for submitting the size exemption form. There are two exceptions to data
collection for CAHPS® Hospice Survey: size and novelty. CAHPS® Hospice Survey waiver does not exempt hospices from his claims. Hospices who earned fewer than 50 survey-qualified patient/family care couples during the reference year can apply for size exemption from cahps®
hospice survey data collection requirements. To apply for size exemptions, fill in and submit the form available www.hospicecahpssurvey.org. The size exemption is only good for one year. If you qualify for a new year, you'll need to reapply for that year. Hospices that received their CMS
certification number (CCN) after 1. form is necessary. However, we strongly encourage hospices to store the letter they received and give them their CCN number. Examples: If hospice had fewer than 50 survey-qualified patient/family care couples in 2015, you could have applied for size
exemption from Hospice CAHPS® Survey data collection in calendar year 2016. The exception would be good for 2016 only. The exception would have affected fy 2018 APU. If the hospice received its CCN between January 1, 2016 and December 31, 2016, an automatic exemption from
hospice CAHPS® data collection for calendar year 2016, which would have affected FY 2018 APU. This exception is only good for one year. Key Dates for CAHPS® Hospice Survey Data Collection Years 2017 - 2022 Data Collection Calendar Year (CY) Reference Year Annual Payment
Update Fiscal Year (FY) Affected Date of Size Exemption CY 2017 2016 FY 2019 December 31, 2017 CY 2018 2017 FY 2020 December 31, 2017 2018 CY 2019 2018 FY 2021 December 31, 2019 CY 2020 2019 FY 2022 December 31, 2020 CY 2021 2020 FY 2023 December 31, 2021
CY 2022 2021 FY 2024 December 31, 2022 For more information on participation requirements and CAHPS® Hospice Survey implementation, please visit the survey website, www.hospicecahpssurvey.org. www.hospicecahpssurvey.org.
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